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Very few occupations
–less than 5 percent–

consist of activities that can
be fully automated.

Fuente: McKinsey 2017
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Actual Situation
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How many employees do we
have fully engaged in our

companies?
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Only about 16% of workers
overall are fully engaged.

Fuente: ADP Research Institute 2019 (more tan 19.000 workers worldwide)
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LO QUE DICEN LOS QUE NOS RODEAN AFECTA A NUESTRO ENGAGEMENT
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Fuente: AON 2017 Trends in Global Employee Engagement

de los trabajadores en España 
están comprometidos.57% 

43% de los trabajadores en España no están 
comprometidos.
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Source: Gartner 2019
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AMERICAN companies spent over
$1 billion on employee engagement

in 2018

Fuente: Deloitte
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What are the Benefits of Employee Engagement?
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• Increased Employee Productivity
• Decreased loss of talent
• Increased Innovation
• Decreased Absenteeism
• Better Customer Service
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“In the United States, productivity losses linked
to absenteeism cost employers $225.8 billion

annually.” 

Source: The Employee Experience Quantified 2019 
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¿Quién vende al cliente?



There is a strong connection between employee
satisfaction and customer satisfaction.

Using a unique panel of 293 large employers across 13 industries between
2008 and 2018, we study the link between employee satisfaction on
Glassdoor and customer satisfaction from the American Customer

Satisfaction Index (ACSI).
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“At a medium-sized company, improving
employee engagement just 1% is worth $2 million

in annual operating income.” 

Fuente: The Employee Experience Quantified 2019 



www.alwayspeoplefirst.es



www.alwayspeoplefirst.es

/xescales /xaviescales


